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Challenges

Still a large number of staff
unaware of the library service.

Where Next.

Develop Identify New Training
Model Locations Sessions

e Some locations and timings
worked better than others

» Mixed audience - needed to
establish if HSC or public

e Fear the stand was selling
something

Posiives

Provided the chance to engage
informally with HSC staff
Freebies were an excellent tool in
attracting footfall
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Pop-up library looked attractive
Created opportunities for follow-up
training
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